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 This article aims to develop a model that illustrates the relationsh
between the traits of Strategic Orientation (SO), Market Orientat
(MO), and business performance in the context of hotel busine
Using Structural Equation Modeling (SEM) this study investiga
the relationship among strategic orientation, market orientat
and business performance, simultaneously. Structured quest
naires were handed out to a total of 189 participants from 5 sta
hotels; 183 were returned. The results of the SEM showed that 
had a significant positive effect on MO, and MO also had a sig
cant positive effect on HP (Hotel Performance), whereas the eff
of SO on HP was a non-significant effect. Using informants only fr
hotels limits the generalizability of results to the firms in the serv
sector or to that in non-service sector. cross-sectional design will
employed in order to derive appropriate conclusions about dir
and indirect effects of variables, and because this approach 
dresses the relationships irrespective  of its temporal nature. T
study contributes to the literatures of strategic management a
marketing through filling the gap in strategic orientation and mar
orientation relationship research and to the strategic orientat
research through explaining the direct effect of strategic orientat
on hotel performance.  
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INTRODUCTION 
Regardless of the huge mass in literature related to both the marketing and strategic man-

agement, researchers feel helpless about understanding how market orientation can affect per-
formance through strategy until now. Linking literatures of marketing management to management 
discipline through market orientation still challenging practitioners. We need to profoundly under-
stand the relationship between market orientation and strategies in order to appreciate the contri-
bution of market orientation to organizational effectiveness, which means more cross-discipline 
studies in the field of strategy.  
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Competing in an industry requires a competitive strategy. Every organization operates on a 
Theory of Business, which is a set of assumptions about objectives, results, customers, and values. 
Strategy converts this theory into performance (Drucker, 1999). Hence, performance measures are 
crucial for examining strategy effectiveness since it is important to communicate the firm’s strategy 
clearly across an organization and it is likely to be the most efficient tool to do so (Kaydos, 1999). 
Notwithstanding the tremendous amount of studies that investigated the strategy-performance 
relationship, a little had been done concerning these relationships at the business level. Biggadike 
(1981) indicated that “There is considerable overlap between the strategic management and mar-
keting management paradigms”. The boundary-spanning nature of marketing functions allows 
practitioners and scholars to highlight the strategic role of marketing (West et al., 2015) and postu-
lates the relationship between marketing and strategic management. Stimulated by the im-
portance of the role that customer play in the hole business (Drucker, 1954), scholars of marketing 
in 1980 developed marketing concept, which is highly strategic in nature (Hunt and Lambe, 2000). 
However, the marketing concept is not a strategy (Hunt and Lambe, 2000) and conceptually lacks 
a clear definition (Kohli and Jaworski, 1990), a valid measurement scale and empirically tested 
construct (Nwokah, 2008). 

Continuous arguments between academics of marketing and strategic management in 1990’s 
brought to debate the concept of “market orientation”, which had been considered as the heart of 
marketing theory (Levitt, 1960). Academics of marketing have started to compensate this lack by 
investigating the relationship between business strategy and market orientation in the overall con-
text of influences of business performance (Vytlacil, 2010). Yet, there is great argument among 
academics of management regarding the market orientation, and some criticisms arouse because 
marketing research itself failed to produce convincing scientific evidence for the superiority of the 
market orientation for a long time (Fritz, 1996). First of all,  a great number of studies concerning 
market orientation to date has focused on organizations based in western countries, especially 
those mainly in the USA, and that leads us to question ourselves, how can we apply constructs and 
dimensions reliably and validate for another business environment with different ideas and cul-
tures in our business context? (Tse et al., 2003). Additionally, aforementioned criticism is that 
market orientation may lead firms to restricted strategy because of listening too carefully to the 
customers, narrowly interested in short-term, immediate costumer needs (Christensen and Bower, 
1996; Fritz, 1996), and even direct firms to introduce “me-too” products rather than real innova-
tions (Lukas and Ferrel, 2000; Bennett and Cooper, 1981). 

Eventually, the notion of considering market orientation as a linkage between marketing man-
agement and strategic management literatures is still far from fulfilling our mission in this respect 
(Webster, 2005). Research studies regarding market oriented-strategy are finite (Morgan and 
Strong, 1998). Based on the development of strategic management disciplines researchers start-
ed to adopt marketing concepts, this cross-discipline spirit can be advanced by the application of 
strategic management empirics into marketing’s models. Marketing researchers have commenced 
building this bridge by investigating the relationship between business strategy and market orien-
tation in the overall context of business performance, and our study within the marketing discipline 
represents a bid to advance the understanding of the mechanisms by which an organization trans-
forms its business strategy through market oriented culture into superior performance. From this 
viewpoint, the main aim of this study is to analyze the relationships among strategic orientation 
(Aggressiveness, Analysis, Defensiveness, Futurity, Pro-activeness, Riskiness), market orientation 
(Customer orientation, Competitive orientation, and inter-functional coordination) and company 
performance (Financial perspective, Customer perspective, Internal business perspective, Learning 
and growth perspective) with regards to hospitality organizations. Conducting a single-informant 
approach, 183 executives within Turkish accommodation industry participated in the survey. From 
the collected data covariance structure models with multiple indicators for all latent constructs 
were tested. 
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1. LITERATURE REVIEW 
 
1.1. Strategic Orientation 

Driven by the willingness to catch opportunities, and to overcome considerable problems, all 
organizations will face necessarily the challenge of some strategic issues over a long-term. Accord-
ingly, every organization should have a strategy, and that strategy should be explicit in order to 
respond explicitly, can give purpose that defined organization and everything it believes, and direc-
tion that provide critical inputs to decision making (Schaeken et al., 2000; Gould, 2012; Bechet, 
2008). A business level strategy reflects an organization’s belief about where and how it has an 
advantage over its competitors (Chanda and Shen, 2009, 38), according to the distinctive compe-
tence of the business they have. The business strategy determines how the business will compete 
in the market and with competitive strategy the business owner gains an understanding or picture 
of the business environment in which the business operates (Goldman and Lieuwenhuizen, 2006). 
The equivalency of both terms, the competitive strategy and strategic orientation, is characterized 
as strategy type, strategic fit, strategic predisposition, strategic thrust and strategic choice (Vytlacil, 
2010; Manu and Sriram, 1996; Chaffee, 1985). Strategic orientation is known as the “strategic 
directions implemented by a firm to create the proper behaviors for the continuous superior per-
formance of the business” (Narver and Slater, 1990). Researchers typically use strategic orienta-
tions, which are originally conceptualized from the market orientation, to test the relationship be-
tween firm strategy and performance in the management literature (Avci, Madanoglu, and Oku-
mus, 2011; Deek and Lian, 2008). Thus, the perspective of contemporary strategic thinking as-
serts the idea that superior performance demands a business to obtain and grasp and maintain an 
advantage over competitors and when this superiority is maintained successfully over time, we 
refer to it as a sustainable competitive advantage (Day and Wensley, 1988; Campbell et al., 2002). 

According to Venkatraman (1989) researchers can view and examine their different viewpoints 
about strategy throughout the comparative approach. This approach makes the comparison possi-
ble for different firms’ strategies by measuring multiple but common traits or dimensions. Thus, 
this approach overcomes the drawbacks of the classificatory approach by concentrating on the 
collectivity of these traits or dimensions that characterize the strategy construct and not on the 
classification into one certain cell of the typology (Venkatraman, 1989). In spite of the fact that 
most  studies at the beginning typically have measured strategy constructs using nominal or single-
item scales, multi-item scales have been recently used but with concerns for validity assessments 
(Venkatraman and Grant, 1986). Venkatraman (1989) developed an operational scale for the di-
mensions of Strategic Orientation of Business Enterprises (STROBE), Thus, the six theoretical di-
mensions that are proposed and conceptualized a priori: aggressiveness, analysis, defensiveness, 
futurity, pro-activeness and riskiness, subsequently validated and confirmed or rejected. 

The aggressiveness trait represents an important aspect of the strategic posture. It refers to 
the adopted posture of a company for achieving innovation and capturing market share (Miles and 
Cameron, 1982) through elevated investment to promote market position (Venkatraman, 1989) in 
order to counter its rivals intensely and directly in their selected market. In respect to analysis, 
within strategic decision making it is considered to exemplify an approach of the overall problem-
solving, targeting to ensure obtaining an advantage through establishing comprehensive under-
standing of issues in both organizations’ internal and external environment (Morgan and Strong, 
1998). This dimension is believed to be best representation of defensive behavior (Miles and 
Snow, 1978), and refers to high degree of strategic specialization (Child, 1974). Concerning the 
Futurity trait, it is clear that undoubtedly most of decisions within strategic management is dealing 
with uncertainty that accompanies the future and secure competitive position of the firm in that 
future (Hitt et al., 2011). When it comes to Pro-activeness, this dimension refers to the adoption of 
a forward-looking perspective which reflects the vision of a marketplace leader for shaping the 
environment and to act in intuition of future requirements (Lumpkin and Dess, 2001). This trait 
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indicates the level of riskiness for taking decisions based on the calculation of costs and benefits 
(Clark and Montgomery, 1998).  

Inspired by the lack of evidence and limited direct empirical studies on which to formulate 
working hypotheses for the relationship between strategic orientation and market orientation 
(Morgan and Slater, 1998; Slater and Narver, 1993), we intend to expand this field through hy-
pothesized our first hypothesis concerning this relationship. Whilst, in regards to our third hypothe-
sis, despite evidence of a positive relationship between strategic orientation and firm performance 
(Morgan and Strong, 2003; Hamşıoğlu, 2018; Zahra, 1991; Covin, 1991), results still vary across 
firms and performance measures. 
 
 
1.2. Market Orientation 

Considered as a fundamental doctrine in the marketing literatures, market orientation is a 
crucial element for a firm long-term successful. Two comprehensive studies that explain the nature 
and consequences of a market orientation, inspected the link between market orientation and 
performance during the last two decades pioneered the thinking around market orientation, serv-
ing as the benchmarks for subsequent research in this field. The first study (Kohli and Jaworski, 
1990) defined market orientation as “the organization-wide generation, dissemination, and re-
sponsiveness to market intelligence”. Market orientation is described as assortment of infor-
mation-based activities and linked behaviors such as innovativeness (Morgan and Strong, 1998; 
Deshpandé, et al., 1993), While in the second study, Narver and Slater conceptualized it from cul-
tural perspective, defined market orientation as “the organizational culture that most effectively 
and efficiently creates the necessary behaviors for the creation of superior value for buyers and, 
thus, continuous superior performance for the business” (1990). Although, looking at market ori-
entation from behavioral perspective instead of cultural view point may have some benefits, still 
within the system of an organization in any modern economy the market oriented culture is deci-
sive in achieving goals of business strategy (Hurley and Hult, 1998; Javalgi et al, 2005). In order to 
maintain a competitive advantage, firms should enhance their capacity to respond rapidly and effi-
ciently to fast-changing market conditions (Dong et al., 2013). And, competitive advantage is all 
what it is about (Porter, 1985). A market orientation that provides for market-focused firms strate-
gic options to sustain competitive advantage is a strategic solution (Javalgi et al., 2005). 

Research in the field of market orientation depending on the analytical focus can be classified 
into two streams (Pulendran et al, 2000). The first stream suggests that firms possessing compre-
hensive understanding in this field and conducting effectively market oriented activities and behav-
iors must be able to lever all relevant measures of firm performance (Morgan and Strong, 1998; 
Pulendran et al., 2003; Han et al., 1998). Whilst the second stream was a more selective set of 
studies that tests the link between market orientation and firm performance so as to recognize the 
organizational characteristics which might affect this relationship. Although the notion of “the ef-
fects of marketing orientation on business performance” had been debated for a longtime (Green-
ley, 1995; Dawes, 2000; Hilman and Kaliappen, 2014; Langerak, 2003; Kirca et al., 2005), a con-
siderable number of studies reported a positive effect of market orientation on business perfor-
mance (Jaworski and Kohli, 1993; Narver and Slater, 1990; Deshpandé et al., 1993; Ruekert, 
1992). Accordingly, we assumed a positive relationship between market orientation and hotel per-
formance in our second hypothesis.   

Customer orientation is defined by Deshpandé et al. (1993) as “the set of beliefs that puts the 
customer's interest first, while not excluding those of all other stakeholders such as owners, man-
agers, and employees, in order to develop a long-term profitable enterprise”. Competitor Orienta-
tion, for the strategic planning process, a key issue such as competition, tends to be a business 
strategy priority. In todays’ competition environment, it is imperative to be competitor-oriented as 

customer-oriented. As Porter stated (1985): “Competition is at the core of the success or failure 
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of firms. Competition determines the appropriateness of a firm’s activities that can contribute to 
its performance, such as innovations, a cohesive culture, or good implementation.” Inter-functional 
coordination’s crucial role has increasingly been recognized, due to the fact that changing envi-
ronment is increasing the turbulence simultaneously and needs for more information, raising the 
necessity for inter-functional coordination between multi-various functions and for flexible prompt 
responding to fit with changing environment (Auh and Menguc, 2005a; Bansal et al., 2009). Inter-
functional coordination is defined as "the coordinated utilization of company resources in creating 
superior value for target customers" (Narver and Slater, 1990). 
 
 
1.3 Hotel Performance – Measurement Using the Balanced Scorecard  

 Being successful in business continuously requires gauging firm performance and performing 
efficient strategies consistently. Change and the hostile nature of competitiveness of hotel busi-
ness environment push the hoteliers to rely more on performance measurement. Phillips (1999) 
argued that the problem of performance measurement systems is inherent in the hoteliers’ ability 
to grasp issues pertinent for firm performance substantial in the current business environment. 
The traditional usage of profit-based performance indicators alone did not come without criticisms, 
for example, their “relative incompleteness” and lack of “accuracy” and “neutrality”, their “encour-
agement of short-termism”, and their lack of “balance” (Brown and McDonnell, 1995). In addition, 
some conventional accounting and financial measures like return on investment (ROI) and earn-
ings per share (EPS) do not meet today’s competitive environment demands by giving misleading 
signals for continuous improvement and innovation—activities (Kaplan and Norton, 2005). Fur-
thermore, used measures to evaluate performance should consider the uniqueness of hotel indus-
try which has specific features relevant to the presentation of the “hotel product”, through showing 
the particular of each multi-diverse activities and available products and services (Harris and 
Mongiello, 2001).  

Consequently, in such competitive environment, a single performance indicator seems to be 
helpless to satisfy the requirements of management. Hence, Hilman and Kaliappen (2014) rec-
ommended hoteliers of using non-financial measurements besides financial measurements. Ac-
cordingly, numerous frameworks have been developed in the last decades in order to provide a 
way of grasping financial and non-financial performance measures for managers such as, perfor-
mance pyramids and hierarchies, intangible asset scoreboard, SMART, performance prism, suc-
cess dimensions and balanced scorecard (Sainaghi et al., 2013). 

Evans (2005) stated that the Balanced Scorecard basically was established on the fact that no 
performance measure could handle all issues relevant to performance of an organization. Although 
it is believed that the combination of traditional financial measures with non-financial measures 
will create a Balanced Scorecard, Kaplan and Norton asserted the shortcomings of non-financial 
measures whichare, “first, they are lagging measures, reporting how well the organization’s strate-
gy worked in the past period but providing little guidance on how to navigate to the future. Second, 
the non-financial measures they use are generic and are not related to specific strategic objectives 
that will provide sustainable competitive advantage”. And they expatiated, “that Scorecards built 
upon lagging, non-strategic indicators represent only a limited application of the full power of the 
Balanced Scorecard” (1996a, p. 55). 

According to (Doran et al., 2002; Evans, 2005) a distinctive advantage of the Balanced Score-
card is the overcoming of lack of a dependency on financial indicators “lag indicators” by balancing 
between them and the nonfinancial indicators, namely “lead indicators”. Kaplan and Norton 
(1996b) highlighted the advantage of the Balanced Scorecard to identify linkages among 
measures in the different perspectives from one side and these measures and shareholders value 
from another side by using cause and effect model. Speckbacher et al. (2003) noted that “three 
types of BSC can be derived from literature on the BSC, Type I BSC: a specific multidimensional 
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framework for strategic performance measurement that combines financial and non-financial stra-
tegic measures. Type II BSC: A Type I BSC that additionally describes strategy by using cause-and-
effect relationships. Type III BSC: A Type II BSC that also implements strategy by defining objec-
tives, action plans, results and connecting incentives with BSC”. Hence, these types can be inter-
preted as evolutionary steps in the BSC implementation process in firms. Accordingly, the BSC can 
be used at different stages throughout the improvement of performance measurement process 
and at different scales, beginning from the total organization and ending at the individual level 
(Sainaghi et al., 2013; Evans, 2005). 

The Balanced Scorecard provides us with a tool to measure our organizational performance 
and translating strategy into action by offering four diverse perspectives. Financial Perspective; 
which is essential for indicating whether an organization has the ability to repay creditors, and to 
adequately compensate management and employees (Jackson et al., 2009) and for determining 
future direction of the organization by either focusing on increasing revenues or on asset utilization 
(Pangarkar and Kirkwood, 2009). Customer Perspective; absolutely achieving financial goals needs 
considering customer perspective because the customer is the ultimately main partner in affording 
the costs and profits (Jackson et al., 2009). Measures of customer satisfaction, customer reten-
tion, market share, and share of the customer’s business in a particular product or service are 
likely to be found under this perspective (Pangarkar and Kirkwood, 2009). Internal Business Per-
spective; identifying specific internal operations such as, improving the efficiency of manufacturing 
processes and improving processes and products to better meet customer needs that are linked to 
financial perspective and customer perspective accordingly, is the main task for managers in the 
internal business perspective (Jackson et al., 2009). Focusing on the core competencies, process-
es, decisions, and actions allows organizations to solve customer problems and achieve competi-
tive advantages (Kaplan and Norton, 2005; Schmeisser et al., 2011). Learning and Growth Per-
spective; measures in this area are critical for indicating persistent developments either to prod-
ucts or processes and ability to introduce entirely new products with existing large capacities 
(Kaplan and Norton, 2005). These measures serve as the enablers for the other three perspectives 
and the foundation of on which the Balanced Scorecard structure is built (Niven, 2005). The re-
search proposing relationships is presented in (figure 1). Accordingly, the following hypothesis is 
proposed: 

H1: There is a positive relationship between strategic orientation and market orientation. 

H2: There is a positive relationship between market orientation of a hotel and its performance. 

H3: There is a positive relationship between the competitive strategy of a hotel and its perfor-
mance. 
 

 
 
Figure 1. Research Proposed Model 
 
 
2. RESEARCH METHODOLOGY 

This study was conducted in 5 stars’ hotels in Antalya in Turkey.  A structured questionnaire 
was designed and distributed for the collection of the main data. Since the questionnaire were 
originally developed in English language, translation and back translation process was used as 
recommended by Brislin (1986). To minimize any nonequivalence in translation the original ques-
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tionnaire was translated by Turkish-English bilingual, and this process was repeated by another 
translator to ensure convergence between the original questionnaire which was written in English 
and the back translated one.  

 All constructs were measured using multiple items and all items (totaling 56) were measured 
using a five-point Likert-type scale ranging from one (strongly disagree) to five (strongly agree) but 
for balanced scorecard measures, which are anchored with one (considerably below average) to 
five (considerably above average). The questionnaire is divided into four sections. The first section 
refers to the general characteristics of the respondents and the hotel size in terms of (revenue, 
rooms and number of employees). The second section contains the measures of strategic orienta-
tion which adapted from that employed by (Venkatraman, 1989). The measures are comprised of 
aggressiveness dimension (four items), analysis dimension (six items), defensiveness dimension 
(four items), futurity dimension (four items), pro-activeness dimension (four items), and riskiness 
dimension (five items). The third section contains the measures of market orientation that em-
ployed by (Narver and Slater, 1990), which includes customer orientation (six items), competitor 
orientation (four items), and inter-functional coordination (five items). While the last section con-
tains the balanced scorecard measures of business performance, as is a widely adopted practice 
in research of hotel industry (Evans, 2005; Denton and White, 2000). Financial perspective 
measures consist of (four items) regarding the organization’s financial performance. Customer 
perspective measures consist of (three items). Internal perspective includes (five items). Learning 
and growth perspective consists of (four items). 

In order to assess validity and reliability of the instrument, the research plan involves a field 
test and a pilot study. In the field test, the survey is pre-tested in two stages. In the first stage, five 
experienced academicians were selected to ensure the clarity and validity of the items, and word-
ed appropriately for the audience. A second pre-test stage was administrated included ten hotel 
executives selected to assess the preliminary reliability of the instrument, and to ensure proper 
wording for the respondents. In response to the results, a few changes were made and included in 
the revised questionnaire. A sampling frame was compiled from updated list of certified tourism 
facilities on 30 of September 2015 by Turkish Culture and Tourism Minister, 5 star hotels sample 
of 261 hotels was contacted. Given the nature of this study and the data generation requirements, 
single-informant approach is used. Hence, responses should be elicited from a source knowledge-
able in the hotel’s marketing and strategic activities so as to limit measurement error (Bowman 
and Ambrosini, 1997). In this regard, the head of marketing in each sampling unit was treated as 
the key informant. A total for 189 participants responded to the study, and 183 of them completely 
filled up the questionnaire, which represents a 70% response rate, in addition to 6 inapplicable 
questionnaires due to their imperfection. Questionnaire were distributed and returned between 
January and March 2015. Table 1 presents the profile of the research participants. 

 Analysis of the structural relationship was conducted to examine the simultaneous relation-
ship between strategic orientation and market orientation, market turbulence, and hotel perfor-
mance. We used two-stage structural equation modeling (SEM), to validate the measurement 
model and test the relationships between the observables. In the first phase, we performed con-
firmatory factor analysis with SAS/STAT software version 9.3 (SAS Institute Inc, 2013). to validate 
the scales. In the second phase of analysis, we used SAS 9.3 to estimate the relationships be-
tween the constructs. The data analysis for testing the hypotheses 1 through 3 in this study using a 
SAS 9.3 adapted a structural equation modeling (SEM) process. Concerning the sensitivity of the 
model to sample size (Gefen et al., 2000) reported that average sample size for SAS is (minimum 
41, maximum 451). Data analysis includes the ratio of the χ2 statistic to its degrees of freedom, 
with values of less than 3 indicating acceptable fit, root mean squared error of approximation 
(RMSEA), with values below .08 representing acceptable fit, goodness of fit index (GFI), with values 
exceeding .9 indicating good fit, adjusted GFI (AGFI), with values exceeding .8 indicating accepta-
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ble fit, non-normed fit index (NNFI), with values of 0.9 or larger representing acceptable fit, and 
comparative fit index (CFI), with values exceeding 0.9 indicating acceptable fit.  

Employing structural equation modeling technique in psychology and the social sciences be-
comes imperative issue because of its advantages over the traditional statistical techniques such 
as principal components analysis, factor analysis, linear and multiple regression. For example, 
structural equation models known for: (a) its ability to provide comprehensive means which allow 
comparing between deferent theoretical models, (b) its generalizability and extensions of first-
generation procedures (i.e., confirmatory analysis) through testing a prior theoretical assumption, 
(c) and its flexibility to comprise multiple predictors, variables, and mediators (Anderson and Gerb-
ing, 1988; Chin, 1998; Raoprasert and Islam, 2010). 
 
 
Table 1. Descriptive Statistics 
 

Gender f % Position f % 
Female 55 69.9 Chief-Level 0 0 
Male 128 30.1 Executive Vice President/Senior Vice 

President   
1 0.5 

Total 183 100 Vice President 0 0 
   Director  116 63.4 
Age f % Owner  0 0 
21-30 32 17.5 Other  66 36.1 
31-40 96 52.5 Total 183 100 
41-50 49 26.8    
51-60 6 3.3 Number of Employee f % 
Over 61 0 0 149 and below 10 5.5 
Total 183 100 150-299 34 18.6 
   300-449 35 19.1 
Education f % 450-599 24 13.1 
High School 24 13.1 600-749 19 10.4 
College/Associate’s Degree 41 22.4 750-899 28 15.3 
Bachelor’s Degree 98 53.6 900 and above 33 18.0 
Master’s Degree 20 10.9 Total 183 100 
Doctor’s Degree 0 0    
Total 183 100 Number of Rooms  f % 
   249 and below 14 7.7 
Function Area f % 250-299 39 21.3 
Accounting/Finance 29 15.8 300-349 43 23.5 
Administration 25 13.7 350-399 29 15.8 
Human Resource 68 37.2 400-449 24 13.1 
Sales/Marketing 37 20.2 450- and above 34 18.6 
Information Technology 5 2.7 Total 183 100 
Research and Development 4 2.2    
Operations/Production 9 4.9 Revenue  f % 
Other  6 3.3 Lower  4 2.2 
Total 183 100 Average  123 67.2 
   Upper  56 30.6 
Hotel Experience   f % Total 183 100 
1-9 80 43.71    
10-18 66 36.07    
19-35 37 20.24    
Total 183 100    
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3. DATA ANALYSIS AND RESULTS 
 
3.1. The Measurement Model 
 
3.1.1. Assessing Reliability of the Scales 

Although using multiple-item scales ensure high levels of construct validity and reliability, but 
before proceeding with data analysis, assessing reliability, unidimensionality, and validity is rec-
ommended (Szulanski, 2003). To obtain unidimensionality inter-item correlations and the correct-
ed item-to-total correlations are calculated for each item, items for which these correlations were 
not significant (p˂0.05) will be eliminated. Reliability is explored by computing Cronbach Alpha on 
each unidimensional scale. A loading of 0.70 is considered to be desirable for a reliable measure 
((Nunnally and Bernstein, 1994). The reliabilities of the sub-scales were assessed by computing 
the reliability coefficient for each construct. For constructs in which the reliability coefficient was 
smaller than 0.70, the item with the lowest corrected item-to-total correlation was removed until 
the reliability coefficient exceeded the 0.70 threshold (Nunnally and Bernstein, 1994). Table II 
shows that Risk dimension was the only subscales with a reliability coefficient size that is less than 
adequate (i.e., α=0.668). 
 
3.1.2. Assessing Validity of the Scales 

Confirmatory Factor Analysis.nConfirmatory Factor Analyses (CFA) were performed to deter-
mine the best model fit with the data. The first CFA of the proposed measurement model was con-
ducted for the strategic orientation model against the sample data collected from the survey and 
the fit between the model and the data was assessed by reviewing goodness of fit indexes to as-
sess the general model and more detailed measures such as significance tests for factor loadings, 
R2 values, and areas of poor modification indexes can be identified by examination of modification 
indexes and localized areas of strain such as residuals (Harrington, 2009). Five goodness of fit 
measures are reported: chi-square, chi-square/df ratio, the Comparative Fit Index (CFI), Non-
Normed Fit Index (NNFI), and the Root Mean Square Error of Approximation (RMSEA) with its upper 
and lower bounds. Marsh, Balla, and McDonald suggested that “for a true model the expected 
value of χ2 is equal to the df and does not vary with sample size” (1988). It was indicated that the 
lower the chi-square value the closer the model to a perfect fit (Schatschneider and Petscher, 
2011). Furthermore, it has been argued that a chi-square two or three times as large as the de-
grees of freedom is acceptable (McIver and Carmines, 1981). Regarding the modifications of the 
measurement models, Hatcher (1994) suggested, that because of normality assumption, we need 
to normalize some of the scale uncorrectable skewness items with logarithmic transformations, 
and exclude items with frequencies of normalized residual greater than 2.00 (Hopko, 2003; Hopko 
et al., 2005; Vytlacil, 2010) 

Due to the relatively small sample size, (Bearden, Sharma and Teel, 1982) advised to use Non-
Normed Fit Index (NNFI) over Normed Fit Index (NFI), because of its major advantage of reflecting 
model fit very well at all sample sizes. The (CFI) or what known as Bentler Comparative Fit Index, is 
among the indexes least affected by sample size (Fan et al., 1999), Common for both NNFI and CFI 
is that a value closer to 1 reflects good fit (Hu & Bentler, 1999). Finally, McDonald and Ho (2002) 
for those who relying on the RMSEA suggested values of less than 0.05 that support good fit, and 
an RMSEA less than 0.08 that support acceptable fit. PCLOSE tests the null hypothesis that 
RMSEA is indeed ≤ 0.05 and thus should result in an error probability PCLOSE which is not signifi-
cant. 
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Table 2. Means, Standard Deviations, Reliability Coefficients, and Inter-Construct Correlations 
 

 
 

Strategic orientation: In regard with the five constructs of strategic orientation included in the 
analysis, the results as shown in table (3) indicates that the modified model fits the data adequate-
ly after removing six of the most problematic factors due to its weak and problematic residuals. 
The χ2/df ratio of 1.53 is acceptable. CFI and NNFI at 0.94 and 0.92, respectively, are above 0.9. 
RMSEA value of 0.054 is less than 0.06 that support good fit, and PCLOSE value of 0.34 is greater 
than 0.05. 

Market orientation: Because the proposed model did not fit the data, and a revised measure-
ment model is proposed after removing three of the most problematic factors. Results for the 
goodness of fit measures found in Table 3 indicate that the modified model fits the data adequate-
ly. The χ2/df ratio of 1.73 is acceptable. CFI and NNFI at 0.95 and 0.94, respectively, are above 
0.9. RMSEA value of 0.063 is acceptable, and PCLOSE value of 0.15 is greater than 0.05. 

Hotel Performance: For this construct the proposed model did not fit the data, and a revised 
measurement model is proposed. This modified measurement model by removing seven of the 
most problematic items. Results for the goodness of fit measures found in Table 3 indicate that 
the modified model fits the data adequately. The χ2/df ratio of 2.01 is not acceptable. CFI and 
NNFI at 0.97 and 0.94, respectively, are above 0.9. RMSEA value of 0.075 is above 0.06, but less 
than 0.08, and PCLOSE value of 0.457 is greater than 0.05. 

Assessment of Convergent and Discriminant Validity: “Convergent validity was assessed by ex-
amining the average variance extracted (AVE) for each construct. The AVE for a construct reflects 
the ratio of the construct’s variance to the total variances among the items of the construct” 
(Thompson et al., 2009). As shown in Table 4, the average extracted variances for all constructs 
are not above the recommended 0.50 level (Fornell and Larcker, 1981), the defensiveness dimen-
sion and the pro-active dimension have a problematic values concerning the average extracted 
variance, which indicates a problem regarding method that used to measure the latent variables, 
rather than to any “true” relationship between them (Fiske, 1982). 
 
Table 3. Second-order CFA for the SO, MO and Business Performance Hyper-Constructs 
 

Hyper 
condtruct 

Construct Item(s) 
excloded χ2 Df χ2/df CFI NNFI RMSEA AGFI GFI PCLOSE 

SO Aggressiveness 1 463.40 199 2.32 0.83 0.81 0.085 0.76 0.81 0.00 
 Analysis 2          
 Defensiveness 1          
 Futurity 1          
 Proactiveness 1          
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MO Customer orienta-

tion 
1 88.42 51 1.73 0.95 0.91 0.063 0.88 0.92 0.15 

 Competitor orien-
tatio 

1          

 Inter-Functional 
Coordination 

1          

            
BP Financial Perspec-

tive 
1 48.36 24 2.01 0.97 0.94 0.075 0.90 0.95 0.08 

 Internal Business 
Perspective 

5          

 Learning and 
Growth Perspec-
tive 

1          

 
 
Table 4. Correlations between Constructs (bold diagonal elements are square root of average ex-
tracted variance) 
 

 1 2 3 4 5 6 7 8 9 10 11 
AGGRE 0.706           
ANALY 0.140 0.707          
DEFEN 0.031 0.573 0.673         
FUTUR 0.108 0.566 0.449 0.754        
PROAC 0.055 0.441 0.415 0.603 0.649       
CUSOR 0.136 0.522 0.279 0.476 0.416 0.726      
COMOR 0.248 0.403 0.351 0.308 0.371 0.474 0.786     
INTFA 0.167 0.368 0.401 0.387 0.475 0.475 0.576 0.721    
FINPE 0.175 0.172 0.202 0.234 0.236 0.223 0.286 0.249 0.801   
CUSPE 0.170 0.262 0.196 0.228 0.184 0.359 0.276 0.264 0.629 0.767  
LGRPE 0.164 0.333 0.292 0.303 0.330 0.319 0.366 0.431 0.495 0.510 0.741 

 
 

As shown in Table 5, all the inter-construct correlations are below the common cut-off thresh-
old of 0.9. Also the estimated correlation between all construct pairs is below the suggested cutoff 
of 0.9 and this implies distinctness in construct content or discriminant validity (Gold et al., 2001). 
Table 4 indicates that the defensiveness dimension and the pro-active dimension have values less 
than the preferred cutoff of 0.7, but above the satisfied value of 0.6. Overall, the measures in this 
study are reliable and valid. 
 
 
Table 5. Composite Reliability (CR), and Average Variance Extracted (AVE) 
 

Construct 
Composite Reliability 

(CR) 
Average Variance Extract-

ed (AVE) 
Aggressiveness tomorrow 0.72 0.50 
Analysis 0.79 0.50 
Defensiveness 0.62 0.45 
Futurity 0.79 0.56 
Pro-Activeness 0.68 0.42 
Customer Orientation 0.85 0.53 
Competitor Orientation 0.83 0.62 
Inter-functional Coordination 0.81 0.52 
Financial Perspective 0.84 0.64 
Customer Perspective 0.81 0.59 
Learning and Growth Perspective 0.78 0.55 
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3.1.3. Testing The Hypothesis of the Relationships: The Structural Models  
Building upon the final measurement model, the theoretical model tested in this study is de-

picted in Figure II, although with the correlations between the endogenous variables market orien-
tation, hotel performance replaced with the causal path. Results for the goodness of fit measures 
in Table 6 indicate that the model provides an acceptable fit to the data. The χ2/df ratio of 1.80 is 
below 2.0 and acceptable. CFI at 0.939 and it is above 0.90, NNFI at 0.876. RMSEA value of 
0.067 is more than 0.06 but acceptable. The t-values for the estimates indicate that all factor load-
ings are significant at p<0.01. The standardized loadings range from 0.40 to 0.82. 
 
 

 
 
Figure 2. Structural Model 
 
 
Table 6. Goodness of Fit Indexes for the Structural Model 
 

Index Value  
Chi-Square 74.003 
Df 41 
Chi-Square/df 1.80 
CFI 0.94 
NNFI 0.88 
RMSEA 0.067 
AGFI 0.89 
GFI 0.93 
PCLOSE 0.12 

 
 

Results are presented in Table 7. Strategic orientation (β=0.72) has a positive significant 
(p<0.05) effect on market orientation. Thus, the results provide support for H1. The results further 
show that market orientation has a positive, significant (β=0.82) effect on hotel performance, thus 
providing support for H2. Finally, results reveal that strategic orientation has no significant effect on 
hotel performance, thus there is no support for H3. 
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Table 7. Results of the Path Analyses 
 
Path 
from 

 To Un- 
standardized 

t-Value R2 Standardized 
estimate 

Hypothesis Expected 
sign 

Support 

SO  MO 0.719 6.03 0.67 0.819 H1 Positive Yes 
MO  BP 0.823 2.27  0.559 H2 Positive Yes 
SO  BP 0.091 0.30 0.30 0.112 H3 Positive No 
 
 
CONCLUSIONS AND LIMITATIONS 

Findings of this investigation reveal that, pro-activeness, analysis and aggressiveness in stra-
tegic orientation were all positive and significant in their association with market orientation. Thus, 
firms that emphasize the traits of aggressiveness, analysis, and pro-activeness in strategic orienta-
tion typically display high levels of market orientation. Typically, pro-activeness and aggressiveness 
are two key issues to corporate entrepreneurial initiatives within an organization. Pro-activeness is 
indicator for seeking new opportunities for business that can be acquired and are generally the 
first to introduce new products. Therefore, it is relating with innovation and responsiveness to mar-
ket signals. In the context of global markets, this strategic orientation dimension has an influential 
role in promoting new ventures and, specifically, in identifying new market opportunities ahead of 
the competitors. While the aggressiveness dimension of business strategy is manifesting in such 
areas of marketing assertiveness, risk propensity, financial leverage, product innovation, and 
speed of decision making. Consequently, firms emphasizing aggressiveness and pro-activeness, in 
strategic orientation need to examine the costs of maintaining competitive strategy vis a` vis the 
payoff in short-term, intermediate, and long-term performance attributes. On the other hand, anal-
ysis dimension is conservative in nature and reveal that overall problem-solving, knowledge build-
ing capacity, and ability to enhance organizational learning help organizations in achieving “fit” 
between its strategy and environment.  

The lack of evidence supporting the direct effect of strategic orientation on business perfor-
mance is notable but not surprising, since the effect of strategic orientation on performance could 
be long term rather than short term or such as Zahra’s (1993) suggest that firm strategic orienta-
tion does not always lead directly to improvements in growth and profitability. 

Between the strategic orientation, market orientation, and hotel performance we find evidence 
supporting the positive relationships. The findings from this study have substantial implications. 
For example, priorities need to be established to understand that the effects of market orientation 
are manifest in the form of strategic orientation adopted by an organization. Therefore, executives 
should recognize the value of pursuing activities and behaviors proportional with a market orienta-
tion if they want to have a viable competitive strategy by having a novel imagination of risk and 
boost decision making process that is based on long term issues. Consequently, executives should 
not concentrate their efforts on strategy enforcement solely and take to their consideration the 
importance of market orientation in highlighting and determining the form of competitive strategy.   

Limitations/Suggestions For Further Researches. Several limitations to this study exist. The 
first limitation is the scope of the study sample. While the current study explores simultaneously 
the relationship among market orientation, positional advantage, and business performance for 
manufacturers, it does not inform on these relationships among non-manufacturers – specifically 
in service sectors such as retail, hospitality, transportation, or financial services. Secondly, the 
study employed a single-informant approach to collecting data. While the study had strong repre-
sentation from high-ranking informants who tend to be more reliable as sources of information 
than lower-level informants (Phillips, 1981), the use of single-informants nonetheless limits our 
ability to assess informant bias. Third, the study is limited in the cross-sectional nature of its de-
sign. While the respondents informed on their organization’s market performance and financial 
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performance over a period of time (three years), this is not an adequate method to capture tem-
poral effects. Thus, we are limited in our ability to make inferences about causality among the con-
structs. Finally, given the low reliability of the measure for competitive intensity, we are unable to 
test the moderating effects of this market characteristic. 

Opportunities for future research should be conducted to address the limitations of the study. 
Regarding the sample limitation, a substantial body of literature has explored the market orienta-
tion–business performance link among manufacturers, and the need persists to expand 
knowledge of this link among service providers (Javalgi et al., 2005). Secondly, given the limita-
tions of the single-informant design, future research exploring the simultaneous relationships 
among the components of market orientation, positional advantage, and business performance 
should employ a multi-informant approach. Thirdly, in order to make inferences about construct 
causality and to understand dynamics of relationships over time, future research should incorpo-
rate longitudinal designs. Finally, improvements in the measure of competitive intensity will enable 
future researchers to test for the moderating effects of this market characteristic. 
 
 
REFERENCES  
Anderson, J.C., Gerbing, D.W. (1988), “Structural Equation Modeling in Practice: A Review and 

Recommended Two-Step Approach”, Psychological Bulletin, Vol. 103 No. 3, pp. 411-423. 
Auh, S., Menguc, B. (2005a), “The influence of top management team functional diversity on stra-

tegic orientations: The moderating role of environmental turbulence and inter-functional coor-
dination”, Intern. J. of Research in Marketing, Vol. 22, pp. 333–350. 

Avci, U., Madanoglu, M., Okumuş, F. (2011), “Strategic orientation and performance of tourism 
firms: Evidence from a developing country”, Tourism Management, Vol. 32, pp. 147–157. 

Bansal, A., Phatak, Y., Gupta, I.C., Jain, R. (2009), Transcending Horizons Through Innovative Glob-
al Practices, Prestige Institute of Management and Research, New Delhi. 

Bearden, W.O., Sharma, S., Teel, J.E. (1982), “Sample Size Effects on Chi Square and Other Statis-
tics Used in Evaluating Causal Models”. Journal of Marketing Research, Vol. 19 No, 4, pp. 425-
430. 

Bechet, T.P. (2008), Strategic Staffing: A Comprehensive System for Effective Workforce Planning 
(2nd Ed.), Amacom, New York, NY. 

Bennett, R.C., Cooper, R.C. (1981), “The Misuse of Marketing: An American Tragedy”, Business 
Horizons, Vol, 25, pp. 51-61. 

Biggadike, E.R. (1981), “The Contributions of Marketing to Strategic Management”, The Academy 
of Management Review, Vol, 6 No 4, pp. 621-632. 

Bowman, C., Ambrosini, V. (1997), “Perceptions of strategic priorities, consensus and firm perfor-
mance”, Journal of Management Studies, Vol, 34 No, 2, pp. 241-58. 

Brislin, R.W. (1986), “The wording and translation of research instruments”, in Lonner W.J. and 
Berry J.W. (Eds), Field methods in cross-cultural research, Sage, Beverly Hills, CA. 

Brown, J.B., McDonnell, B. (1995), “The balanced score-card: short-term guest or long-term resi-
dent?”  International Journal of Contemporary Hospitality Management, Vol, 7 No, 2/3, pp. 7-
11. 

Chaffee, E. (1985), “Three models of strategy”, Academy of Management Review, Vol, 10, pp. 89-
98. 

Chanda, A., Shen, J. (2009), HRM Strategic Integration and Organizational Performance, Response 
Books, India. 

Child, J. (1974), “Managerial and organizational factors associated with company performance – 
part one”, Journal of Management Studies, Vol, 12, pp. 176-189. 

Chin, C.C. (1998), “Commentary: Issues and opinion on structural equation modeling”, MSI Quar-
terly, Vol, 22 No, 1, pp. vii-xvi. 



 
Muthanna Alobaidi and Olgun Kitapci /  

 Montenegrin Journal of Economics, Vol. 14, No. 3 (2019), 53-70  

 
 
 

67

Christensen, C.M., Bower, J.L. (1996), “Customer Power, Strategic Investment, and the Failure of 
Leading Firms”, Strategic Management Journal, Vol, 17 No, 3, pp. 197-218. 

Clark, B.H., Montgomery, D.B. (1998), “Competitive reputations, multimarket competition and entry 
deterrence”, Journal of Strategic Management, Vol, 6, pp. 81-96. 

Covin, J.G. (1991), “Entrepreneurial versus Conservative Firms: A comparison of Strategies and 
Performance. Journal of Management Studies, 28(5):439-462. 

Dawes, J.G. (2000), “Market Orientation and Company Profitability: Further Evidence Incorporating 
Longitudinal Data”, Australian Journal of Management 25(2), 173–199. 

Day, G. S., Wensley, R. (1988), “Assessing Advantage: A Framework for Diagnosing Competitive 
Superiority”, Journal of Marketing, Vol, 52 No, 2, pp. 1-20. 

Deek, W. S., Lian, J. CK. (2008), “The Impacts of Strategic Orientation, Marketing Strategy and 
Market Research Activities on New Product Development”, Jurnal Kemanusiaan bil, Vol, 12, 
pp. 43-57. 

Denton, G. A., White, B. (2000), “Implementing a Balanced-scorecard Approach to Managing Hotel 
Operations”, Cornell Hotel and Restaurant Administration Quarterly, Vol, 41 No, 1, pp. 94-107.     

Deshpandé, R., Farley, J. U., Webster, F. E., Jr. (1993), “Corporate culture customer orientation and 
innovativeness in Japanese firms: A quadrad analysis”, Journal of Marketing, 57 (1), 23-37. 

Deshpandé, R., Farley, J.U., Webster, F.E., Jr. (1993), “Corporate culture customer orientation and 
innovativeness in Japanese firms: A quadrad analysis”, Journal of Marketing, Vol, 57 No, 1, pp. 
23-37. 

Dong, X., Hinsch, C.A., Zou, S., Fu, H. (2013), “The Effect of Market Orientation Dimensions on Mul-
tinational SBU’s Strategic Performance an Empirical Study”, International Marketing Review, 
Vol, 30 No, 6, pp. 591-616. 

Doran, M.S., Haddad, K., Chow, C.W. (2002), “Maximizing the Success of Balanced Scorecard Im-
plementation in the Hospitality Industry”, International Journal of Hospitality & Tourism Admin-
istration, Vol, 3 No, 3, pp. 33-58. 

Drucker, P. (1999), Management Challenges for the 21ST Century, HarperCollins Publishers, United 
States, US. 

Drucker, P.F. (1954), The Practice of Management, Harper & Row, New York, NY. 
Evans, N. (2005), “Assessing the balanced scorecard as a management tool for hotels”, Interna-

tional Journal of Contemporary Hospitality Management, Vol, 17 No, 5, pp. 376-390. 
Fan, X., Thompson, B., Wang, L. (1999), “Effects of sample size, estimation method, and model 

specification on structural equation modeling fit indexes”, Structural Equation Modeling, Vol, 
6, pp. 56-83. 

Fiske, D.W. (1982), “Convergent–discriminant validation in measurements and research strate-
gies”, in Brinberg, D., Kidder, L.H.  (Eds), Forms of Validity in Research. Jossey-Bass, San Fran-
cisco, pp. 77–92. 

Fornell, C., Larcker, D.F. (1981), “Evaluating Structural Equation Models with Unobservable Varia-
bles and Measurement Error”, Journal of Marketing Research, Vol, 18 No, 1, pp. 39-50. 

Fritz, W. (1996), “Market orientation and corporate success: findings from Germany”, European 
Journal of Marketing, Vol, 30 No, 8, pp. 59-74. 

Gefen, D., Straub, D.W., Boudreau, M-Cloud. (2000), “Structural Equation Modeling and Regres-
sion: Guidelines for Research Practice”, Communications of AIS, Vol, 4 No, 7, pp. 1-77. 

Gold, A.H., Malhotra, A., and Segars, A.H. (2001), “Knowledge management: an organization capa-
bilities perspective”, Journal of Management Information Systems, Vol, 18 No, 1, pp. 185–
214. 

Goldman, G., Lieuwenhuizen, C. (2006), Strategy: Sustaining Competitive Advantage in a Global-
ized Context, Jota & Co. Ltd, Cape Town. 

Gould, R. (2012), Creating the Strategy: Winning and Keeping Customers in B2B Markets, Kogan 
Page Ltd, United States, US. 

Greenley, G. E. (1995). Market Orientation and Company Performance: Empirical Evidence from UK 
Companies. British Journal of Management, 6, 1-13. 



 
Muthanna Alobaidi and Olgun Kitapci /  

Montenegrin Journal of Economics, Vol. 14, No. 3 (2019), 53-70 

 
 

68

Hamşıoğlu. A. B. (2018), the roles of knowledge management, strategic orientation, marketing 
capabilities and innovation on the business performance – on the axis of the resource-based 
view, Nezihe T (eds) Innovative approaches in the business world, Hiperlink Yayınları Istanbul, 
Turkey. 

Han, J.K., Kim, N., Srivastava, R.K. (1998), “Market Orientation and Organizational Performance: Is 
Innovation a Missing Link?” Journal of Marketing, Vol, 62 No, 4, pp. 30-45. 

Harris, P.J., Mongiello, M. (2001), “Key performance indicators in European hotel properties: gen-
eral managers' choices and company profiles”, International Journal of Contemporary Hospital-
ity Management, Vol, 13 No, 3, pp. 120-127. 

Hatcher, L. (1994), A Step-By-Step Approach to Using the SAS System for Factor Analysis and 
Structural Equation Modeling, SAS Institute, Cary, NC. 

Hilman, H., Kaliappen, N. (2014), “Market Orientation Practices and Effects on Organizational Per-
formance: Empirical Insight from Malaysian Hotel Industry”, SAGE Open, Vol, 4, pp. 1-8. 

Hitt, M.A., Ireland, D.R., Hoskisson, R.E. (2011), Strategic Management: Competitiveness & Global-
ization (9th Ed.), South-Western Cengage Learning, United States, US. 

Hopko, D.R. (2003), “Confirmatory Factor Analysis of the Math Anxiety Rating Scale–Revised”, Ed-
ucational and Psychological Measurement, Vol, 63 No 2, pp. 336-351. 

Hopko, D.R., Stowell, J., Jones, W. H., Armento, M E. A. (2005), “Psychometric Properties of the 
Revised Cheek and Buss Shyness Scale”, Journal of Personality Assessment, Vol, 84 No, 2, pp. 
186–193. 

Hu, L., Bentler, P.M. (1999), “Cutoff Criteria for Fit Indexes in Covariance Structure Analysis: Con-
ventional Criteria Versus New Alternatives”, Structural Equation Modeling, Vol, 6, pp. 1-15. 

Hunt, S.D. (2002), Foundations of Marketing Theory, M. E. Sharpe, Inc. United States, US. 
Hunt, S.D., Lambe, C.J. (2000), “Marketing’s Contribution to Business Strategy: Market Orientation, 

Relationship Marketing, and Resource-advantage Theory”, International Journal of Manage-
ment Review, Vol, 2 No, 1, pp. 17-43. 

Hurley, R.F., Hult, G.T. (1998), “Innovation, Market Orientation, and Organizational Learning: An 
Integration and Empirical Examination”, Journal of Marketing, Vol, 62 No, 3, pp. 42-54. 

Jackson, S., Sawyers, R., Jenkins, G. (2009), Managerial Accounting: A Focus on Ethical Decision 
Making (5th Ed.), South-Western Cengage Learning, United States, US. 

Javalgi, R.G. Whipple, T.W., Ghosh, A.K. (2005), “Market Orientation, Strategic Flexibility, and Per-
formance: Implications for Services Providers”, Journal of Services Marketing, Vol, 19 No, 4, 
pp. 212–221. 

Jaworski, B. J., Kohli, A. K. (1993), “Market Orientation: Antecedents and Consequences”, Journal 
of Marketing, 57, 53-70. 

Kaplan, R.S., Norton, D.P. (1996a), “Linking the Balanced Scorecard to Strategy”, California Man-
agement Review, Vol, 39 No, 1, pp. 53-79. 

Kaplan, R.S., Norton, D.P. (1996b), “Using the Balanced Scorecard as a Strategic Management 
System”, Harvard Business Review, pp. 75-85. 

Kaplan, R.S., Norton, D.P. (2005), “The Balanced Scorecard: Measures That Drive Performance”, 
Harvard Business review, the best of HBR, pp. 1-10. 

Kaydos, W. (1999), Operational Performance Measurement: Increasing Total Productivity, CRC 
Press LLC, United States, US. 

Kirca, A. H., Jayachandran, S., Bearden, W. O. (2005), “Market Orientation: A Meta-Analytic Review 
and Assessment of Its Antecedents and Impact on Performance”, Journal of Marketing, 69 (2), 
24-41. 

Kohli, A.K. Jaworski, B.J. (1990), “Market Orientation: The Construct, Research Propositions and 
Managerial Implications”, Journal of Marketing, Vol, 54, pp. 1-8. 

Langerak, F. (2003), “An Appraisal of Research on the Predictive Power of Market Orientation”, 
European Management Journal 21(4), 447–64. 

Levitt, T. (1960), “Marketing Myopia”, Harvard Business Review, Vol, 38 No, 4, pp. 45-56. 
Lukas, B.A., Ferrel, O.C. (2000), “The Effect of Market Orientation on Product Innovation”, Journal 



 
Muthanna Alobaidi and Olgun Kitapci /  

 Montenegrin Journal of Economics, Vol. 14, No. 3 (2019), 53-70  

 
 
 

69

of the Academy of Marketing Science, Vol, 28 No 2, pp. 239-247. 
Lumpkin, G.T., Dess, G.G. (2001), “Linking Two Dimensions of Entrepreneurial Orientation to Firm 

Performance: The Moderating Role of Environment and Industry Life Cycle”, Journal of Busi-
ness Venturing, Vol 16, pp. 429–451. 

Manu, F. A., Sriram, V. (1996), “Innovation, Marketing and Performance Strategy, Environment”, 
Journal of Business Research, Vol, 35, pp. 79-91. 

Marsh, H.W., Balla, J.R., McDonald, R.P. (1988), “Goodness-of-fit Indices in Confirmatory Factor 
Analysis: The Effect of Sample Size”, Psychological Bulletin, Vol, 103 No, 3, pp. 391-410. 

McDonald, R.P., Ho, M.-H. R. (2002), “Principles and Practice in Reporting Structural Equation 
Analyses”, Psychological Methods, Vol, 7 No, 1, pp. 64–82. 

McIver, J.P., Carmines, E.G. (1981), Unidimensional Scaling, Sage Publications, Inc. United States, 
US. 

Miles, R.E., Cameron, K.S. (1982), Coffin Nails and Corporate Strategies, Prentice-Hall, Englewood 
Cliffs, NJ. 

Miles, R.E., Snow, C.C. (1978), Organizational strategy, Structure, and Process, McGraw-Hill, New 
York, NY. 

Morgan, R. E., Strong, C. A. (2003), “Business Performance and Dimensions of Strategic Orienta-
tion”, Journal of Business Research, 56, 163-176. 

Morgan, R.E., Strong, C.A. (1998), “Market Orientation and Dimensions of Strategic Orientation”, 
European Journal of Marketing, Vol, 32 No, 11/12, pp. 1051-1073. 

Narver, J., Slater, S. (1990), “The Effect of a Market Orientation on Business Profitability”, Journal 
of Marketing, Vol, 54 No, 4, pp. 20-35. 

Niven, P.R. (2005), Balanced Scorecard Diagnostics: Maintaining Maximum Performance, John 
Wiley & Sons, Inc. New Jersey, NJ. 

Nunnally, J.C., Bernstein, I.H. (1994), Psychometric Theory (3rd Ed.), McGraw-Hill, New York, NY. 
Nwokah, N.G. (2008), “Strategic Market Orientation and Business Performance: The Study of Food 

and Beverages Organizations in Nigeria”, European Journal of Marketing, Vol, 42 No, 3/4, pp. 
279-286. 

Pangarkar, A., Kirkwood, T. (2009), The Trainer's Balanced Scorecard: A Complete Resource for 
Linking Learning to Organizational Strategy, John Wiley & Sons, Inc. San Francisco. 

Phillips, L.W. (1981), “Assessing measurement error in key informant reports: A methodological 
note on organizational analysis in marketing”, Journal of Marketing Research, Vol, 18, pp. 
395-415. 

Phillips, P.A. (1999), “Hotel performance and competitive advantage: a contingency approach”, 
International Journal of Contemporary Hospitality Management, Vol, 11 No, 7, pp. 359-365. 

Porter, M.E. (1985), Competitive strategy: creating and sustaining superior performance, Free 
Press, New York, NY. 

Pulendran, S., Speed, R., Widing, R.E. (2000), “Antecedents and consequences of market orienta-
tion in Australia”, Australian Journal of Management, Vol, 25 No, 2, pp. 119-43. 

Pulendran, S., Speed, R., Widing, R.E. (2003), “Marketing planning, market orientation and busi-
ness performance”, European Journal of Marketing, Vol, 37 No, 3/4, pp. 476-97. 

Raoprasert, T., Islam, SM, N. (2010), Modeling of Convergence Factors Exemplified by the Case of 
Japanese Businesses in Thailand, Springer-Verlag, Berlin. 

Ruekert, R. W. (1992), “Developing a market orientation: An organizational strategy perspective”, 
International Journal of Research in Marketing, 9, 225-245. 

Sainaghi, R., Phillips, P., Corti, V. (2013), “Measuring hotel performance: Using a balanced score-
card perspectives’ approach”, International Journal of Hospitality Management, Vol, 34, pp. 
150– 159. 

Schaeken, W., De Vooght, G., Vandierendonck, A., d'Ydewalle, G. (2000), Deductive Reasoning and 
Strategies, Lawrence Erlbaum Association Inc. New Jersey, NJ. 



 
Muthanna Alobaidi and Olgun Kitapci /  

Montenegrin Journal of Economics, Vol. 14, No. 3 (2019), 53-70 

 
 

70

Schatschneider, C., Petscher, Y. (2011), “Statistical Modeling in Literacy Research”, in Kamil, M. L., 
Person, P.D., Birr Moje, E., Afflerbach, P. (Eds.), Handbook of Reading Research, Vol, 4, NY: 
Routledge.  

Schmeisser, W., Clausen, L., Popp, R., Ennemann, C., Drewicke, O. (2011), Controlling and Berlin 
Balanced Scorecard Approach, Oldenbourg Wissenscaftsverlag GmbH, München. 

Slater, S.F., Narver, J.C. (1993), “Product-market strategy and performance: an analysis of the 
Miles and Snow strategy types”, European Journal of Marketing, Vol. 27 No. 10, pp. 33-51. 

Speckbacher, G., Bischof, J., Pfeiffer, T. (2003), “A descriptive analysis on the implementation of 
balanced scorecards in German-speaking countries”, Management Accounting Research, Vol, 
14 No, 4, pp. 361–387. 

Szulanski, G. (2003), Sticky Knowledge: Barriers to Knowing in the Firm, SAGE Publications Ltd. 
London. 

Thompson S.H., Srivastava, T.S., Li, J. (2009), “Trust and Electronic Government Success: An Em-
pirical Study”, Journal of Management Information Systems, Vol, 25 No 3, pp. 99-131. 

Tse, Alan C.B., Sin, Leo Y.M., Oliver, Yau H.M., Lee, Jenny S.Y., Chow, R. (2003), “Market Orienta-
tion and Business Performance in a Chinese Business Environment”, European Journal of 
Marketing, Vol, 37 No, 5/6, pp. 910–936. 

Venkatraman, N. (1989), “Strategic Orientation of Business Enterprises: The Construct, Dimen-
sionality and Measurement”, Management Science, Vol, 35 No, 8, pp. 942-962. 

Venkatraman, N., Grant, J.H. (1986), “Construct Measurement in Strategy Research: A Critique and 
Proposal”, Academy of Management Review, Vol, 11 No, 1, pp. 71-86. 

Vytlacil, L. (2010), “Market Orientation and Business Performance: The Role of Positional Ad-
vantage”, Doctoral dissertation: Capella University. United States. US.  

Webster, F.E. (2005), “A perspective on the evolution of marketing management”, Journal of Public 
Policy & Marketing, Vol, 24 No 1, pp. 121-126. 

West, D., Ford, J., Ibrahim, E. (2015), Strategic Marketing: Creating Competitive Advantage (3rd 
Ed.). Oxford University Press: United States, US. 

Zahra, S.A. (1991), “Predictors and Financial Outcomes of Corporate Entrepreneurship an Explora-
tive Study”. Journal of Business Venturing 6(4), 259-285. 

Zahra, S.A. (1993), “A conceptual model of entrepreneurship as firm behavior: a critique and ex-
tension”, Entrepreneurship Theory and Practice, 17, pp. 5–21. 
 
 

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


